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Abstract 

The research work was on public toilets and urban comfort in some selected cities in Nigeria. A purposive sampling 

technique was adopted and 240 samples were collected in kaduna, Abuja and Lafia through direct contact with the 

respondents.The study revealed that as many people that use public toilets also make use of bush, slightly hidden 

places and even garbage areas within the city to ease themselves. This is as a result of the fact that the availability 

of public toilets in the urban centres are very few, meaning it is not enough to go round and are not strategically 

located for urban users. The paper has recommended a partnership in the provision of public toilets, good urban 

governance and behavioural change among others. 
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Introduction 

Public toilets as the name implies are toilets that are used by the public, meaning any person that wants to urinate, 

defecates or any bodily waste. The Wikipedia define it as a room or small edifice with one or several toilets (or 

urinals) available for use by the public, or by customers or employees of a business or institution. Man generally 

plans for what to do in a day, but what man does not prepare to do in a day is what comes out of him naturally. For 

example man does not plan to urinate anddefecateat a particular point or time in his daily plan or work. But it 

happen naturally and attempt to suppress it could lead to serious medical implication. What is worrisome however 

that is the place where these activities takes place is urban centres of developing nations due to non availability and 

it is becoming an eye sore. 

In urban centres of developing countries especially markets, airport, road sides, stadia, worship places, schools, 

garden and motor parks where lots of activities are  taking place and people transiting from one point to another, so 

many ugly things or sights can be seen. Example is seeing a mature man or woman urinating or even defecating 

publicly, as there is a problem of space provided for thesekinds of activities. 

Human beings are not stray animals therefore, to enjoy their activities in markets, on transits and institution of 

learning required some level of comfort to perform these daily activities. The fear of the so called “Call of Nature” 

during daily activities can reduce performance and comfort of individuals or inhabitants of any particular area in 

their daily activities and work places. 

This paper will examine availability of toilets and public convenience or access to toilet facilities to urban dwellers 

both in public and private places and how its affect the comforts of the populace in the developing world.  

Aim of the Study 
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The aim is to study the availability of public toilets and urban comfort in some selected cities in Nigeria. 

 

 

Methodology of the Study 

The sources of data for this research were primary and secondary data. Because of the nature of our urban centres, 

the primary data where gotten through direct contacts with the participants through the use of a structured 

questionnaires. Purposive sampling techniques was adopted because the target participants are the people on transits, 

students and both public and private staff of different institution within the study area. The researcher targeted 240 

participants from three major urban towns of Kaduna, Abuja and Lafia. Since the technique used was a purposive 

one, direct contact with the participant was adopted and questionnaires were filled and returned at the point. 

Therefore all the 240 questionnaires administered were returned. 

The secondary data however are gotten from the library, the internet and online publications. 

 

Conceptual Framework 

Public Toilets 

Public toilets simply mean toilets that are used by the public, away from homes for example toilets at work places, at 

the restaurants, schools, markets etc. While cities all over the world are making policies on public toilets, a good 

example according to Washington,(2014) is Beijing which has plan to have a public toilet every eight-minutes walk 

in preparation for the Olympic Games of 2008, the developing nation especially Nigeria is doing nothing about it. 

An attempt to look at the national bureau of statistic 2009 has shown that no any word like public toilets has been 

capture. The closest to it is the percentage distribution of household by state and type of toilet facility (NBS,2009). 

The developed nations have taking toilets as a serious industry that provide jobs to it population. In Japan, toilet 

facilities and their maintenance are a valued occupation. In fact, Australia, is known to have boasted nearly 17,000 

public toilets and has created a nationwide registry, accessible online, in order to “improve independence and quality 

of life” for all people, (Washington, 2014). Most African countries have not shown serious concern towards this 

issue as there are no records to show how many public toilets especially provided by tax payer’s money for comfort 

of urban dwellers especially people on transit. Whereas the city of Melbourne has a public toilet plan covering 2008-

2013 to update the 2002 toilet management plan. The plan is aimed at maintaining a network of safe, accessible, 

clean and environmentally sustainable public toilets” and “improve the quality of the public toilet stock, ensuring 

toilets are placed at locations that best meet community needs (City of Melbourne, 2008 cited in Washington 2014). 

 

Importance of Public Toilets 

Developing nation is growing both economically and numerically. Data has it that the world population has hit 7 

billion people and is still counting. What is worrisome however is the physical expansion in urban centres without a 

commiserate expansion of sanitary facilities especially the toilets in developing countries. This phenomenon has 

become very important to city performance and attracted the World Toilet Organization to establish the world Toilet 

day (WTD) in 2001. 

These activate a campaign to motivate and mobilize millions around the world on issues of sanitation. In 2013, the 

United Nations (UN) passed a resolution recognizing WTD as an official UN international day (UN Resolution 

A/67/L.75). 

It is not uncommon to see people in developing areas of Africa defecating or urinating in a public places openly due 

to lack of sanitary facilities to accommodate this type of “nature call”. The case of rural Africa is the worst as most 

people built their home without a toilet. 

It is therefore important to note that public toilet is an important facility that should not be neglected. Although so 

many people and culture shy away from the mention of the word ‘poo or toilets’, it does not stop the fact that all 

humans living participate in this type of activities. It provision in strategic areas of urban centres will relief 

embarrassment that visitors or city workers will face when they are ‘pressed’ beyond limit. 
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Public Toilets in Nigeria 

Nigeria as a developing country has to a large extent failed in its plan and projections of its various infrastructure 

durability and expansion to curtail the growing population. Water supply as one of basic infrastructure facilities that 

will support public toilets function is in a very poor state. Public toilets provision too are either not available or are 

provided by charitable organization or private individuals who collect dues for its maintenance and are not 

hygienically maintained. The purpose is solely for financial gain. 

Mukhtar (2017), states that United Nations Children Funds (UNICEF) published that the toilets-pupils ratio in 

public school in Katsina state is one toilet per 161 pupils (1:161) on an average. 

One can say because of infrastructural decay in Nigeria, even public toilets are not plan and budgeted for. As a result 

any available place is used as toilets. For example in Kaduna underneath of popular Kawo bridge have been 

transformed to public toilets by people who urinate and defecate openly there without fear of being stoppedand 

Graveyard have been turned into virtual public toilets and refuse dump sites,(Alabi, 2013, and Suka, 2015). 

Although there are some public toilets provided in the FCT, (Agbo, 2011) states that 30 years of the existence of the 

city, the authority of the capital city are yet to provide public convenience for ‘pressed’ residents. In fact, the report 

had it that a person on transit had to break his journey because he was pressed beyond bearable limit to enter 

available shrub in the city to ‘Poo’. Daily trust report shows that most of the available public toilets provided by the 

government in the FCT are very dirty and in a sorry state as the toilet seats are covered by faeces, urine, water and 

used toilet tissues among other ugly sights and therefore emit unbearable stench (Daily trust, 2016). The report 

further stated that despite the state of the toilets, countless people often use them because of lack of alternatives to 

answer the call of nature especially after having spent a long time at a place as a worker, or visitor. 

The daily trust report has actually exposed the state of public toilet in most Nigeria states. In fact it state that in 

Kwara state only few public toilets exists and that the ones in government offices are smelly and nothing to write 

home about. In the case of Kano, most toilets in schools and offices were in such a bad state that unless seriously 

pressed, one could not go there to ease him or herself. It is very disheartening that conditions of public toilets in 

public health institutions are also the same. 

Although there are privately own public toilets were visitors pay to ease themselves, like the mobile toilets in 

Oshodi Motor Park, Lagos, the television and Kawo park in Kaduna state, the sight of these when compare to 

modern public toilets of the US and the UK can only be call ‘dustbin’. The problem is believe to be that most of this 

public toilets lack water and faeces strewn all over the place despite the fact that people are charged some token for 

using them (daily trust, 2016). 

Construction of public toilet should be government responsibility, but because of neglect and lack of care for this 

facility it will be important to go into partnership. The Kogi state government has already designed public toilets that 

would be developed through PPP, which would make toilet facilities available in markets, parks, schools, hospitals, 

recreational centres and other public places (Adeleye, 2016). 

 

Toilets and Some Nigerian Culture 

In this contest toilet refers to ‘poo’ and not the pit or water system used for passing waste. The mention of toilets in 

some few Nigeria culture will be important for this studies. It is worth mentioning that the Jukun people in Central 

Nigeria, for reason best known to them do not pronounce the word publicly and discussing in public is forbidding, if 

you want to do it you disappear quietly. Meanwhile Ilona (2015) write that the Igbos on a sight of excrement, it is 

considered an abomination or a taboo and therefore the person would perform a ritual cleansing by breaking an egg 

and rubbing it content on the eye or face. Meanwhile, in the Western part of Nigeria, some (Commonly amongst the 

Yoruba), even the civilized one, fully grown adult defecate in a plastic bowl call a ‘Poo’ in their rooms and empty 

the content on the street or any water body. While in the Northern part of the country people defecate in an open 

place, leave it open and walk away. 

Furthermore, it is a common sight to see wealthy Nigerian peeing in the public. In fact Ndibe (2011) writes that it 

has become our habit that even wealthy Nigerians could be seen in a public peeing or defecating and that it has 

become part and parcel of our lifestyle. With this type of lifestyle, Nigerians has shown poor hygiene and 

entrenched culture of public defecating which put children and the poor at risk. The situation has reached a worst 

situation in Nigerian that it is now on record that about 119 million of the estimated 174 million Nigerians were not 

using safe toilet (UNICEF Cited in Amuwa, 2015). 
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 Data Presentation, Discussions and Findings 

  

Table 1 

Gender 

 Frequency Percent Valid Percent Cumulative Percent 

 

male 166 69.2 69.2 69.2 

female 74 30.8 30.8 100.0 

Total 240 100.0 100.0  

Source: field survey, 2017 

 

The study actually used a purposive sampling method, but when it comes to responses, gender was not purposely 

selected. Therefore, for this study, male respondent are more in number, partly because of the nature of our economy 

where men work more, travelled more and schooled more than the female folks. In this survey as shown in table 1 

above, male respondents represent 69.2% of the study population and female 30.8%. 

 

  
 
Figure 1 

 
Source: field survey, 2017 

The age bracket for this study have majority of the respondents between the ages of 21-30 and 31-40 years of age as 

shown in figure 1,which represent 37.9% and 29.6% respectively. The most important thing is that most of the 

respondents are within the work age group. 

 

 

 
 Table 2 

Have you ever use public toilet? 

 Frequency Percent Valid Percent Cumulative Percent 

 

Yes 228 95.0 95.0 95.0 

No 12 5.0 5.0 100.0 

Total 240 100.0 100.0  

Source: field survey, 2017 
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Table 2, shows that 95% of the respondents have at one point or the other used public toilets while on transit or at 

work place. Whether it is a commercial public toilets, toilets in institutions or offices, toilets in parks etc is not 

important. What is important is the fact that they have the experience the researcher is looking for. 

 

  

Table 3 

 In the absent of a Public toilets, i used 

 Frequency Percent Valid Percent Cumulative 

Percent 

 

Any slightly hiding/open 

space 
51 21.3 31.3 31.3 

In the bush 19 7.9 11.7 42.9 

Inside vehicle personal or 

public 
5 2.1 3.1 46.0 

any slightly hiding/open 

space, in the bush or any 

garbage area of the city 

88 36.7 54.0 100.0 

Total 163 67.9 100.0  

Missing System 77 32.1   

Total 240 100.0   

Source: field survey, 2017 

 

What is very important is that in the absenceof public toilets, when a man is pressed outside his home he/she most 

looks for an available place to defecate. In some cases, holding it back will not be possible. In table 3 above, 21.3% 

said they use any available slightly hidden or even open place to ease themselves and this include in most case 

‘Poo’. While 79% said the use the bush, 2.1% said the use the vehicle either personal or public. This is not surprise 

because public vehicles that travel north to East or north to West travel mostly at nights and any attempt to stop for a 

passenger in the Bush to ease him/herself is considered a dangerousadventure as arm robbers could use the 

opportunity. Further, some passengers are believed to connive with thief such that the moment the vehicle stop, the 

thief’s would attack. The only option for passenger in this type of situation who truly wants to ease him/herself 

would have to do it in a cellophane bag right inside the car. It quit a dirty experienced. 36.7% of the respondents said 

in the absent of the toilets, the make use of any slightly hiding/open space, or the bush or garbage area of the city. 

While 32.1% of the respondent do not respond to this question for reason best known to them. 

 

 

Figure 2 



LAJAST: Journal of Environmental Sciences 

ISSN: 2545 - 5605 (online) 

Vol. 1 Number 1, November, 2017 

www.asuplafia.org.ng/journal 

 

6 Page 

 

 
Source: field survey 2017 

The table above shows that the respondent use public toilets for both ‘Poo’ and ‘Pee’, In fact, 70% of the respondent 

fall under this category, while 25% and 5% said the use public toilets to Pee or Poo respectively. 

  

Table 4 

Rate the availability of public toilets in Nigeria urban centres 

 Frequency Percent Valid Percent Cumulative Percent 

 

Poor 109 45.4 45.4 45.4 

Fair 108 45.0 45.0 90.4 

Neutral 12 5.0 5.0 95.4 

Adequate 11 4.6 4.6 100.0 

Total 240 100.0 100.0  

Source: field survey, 2017 

 

The respondent were asked to rate the availability of the public toilets in the their various location and the responses 

has shown in table 4 that 45.4% of the respondent said the public toilet facility is very poor and 45% said the toilets 

facilities are fair, while 5% of the responded were neutral and only 4.6% believe the facilities are adequate. The 

responses has shown that in general the toilets facility are not adequate for the cities that are under study considering 

the increase in population and the activities that are going on in such cities daily. 

 

Table 5 

Rate the cleanliness of public toilets you used 

 Frequency Percent Valid Percent Cumulative Percent 

 

Poor 170 70.8 70.8 70.8 

fair 46 19.2 19.2 90.0 

Neutral 24 10.0 10.0 100.0 

Total 240 100.0 100.0  

Source: field survey, 2017 
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Since the above responses shows that the toilets facilities is not adequate, it therefore not a surprise to see the toilet 

are not clean. This could be as a result of pressure from users and couple with the break down in so many city 

infrastructures like public water supply. Table 5 above shows that 70.8% of the respondent agreed the public toilets 

are not clean. 

 

Table 6 

What was your experience like? 

 Frequency Percent Valid Percent Cumulative 

Percent 

 

Held the stole/ urine back 34 14.2 14.2 14.2 

Defecated/urinated in the toilet 

as it is 
64 26.7 26.7 40.8 

Don’t want to talk about the 

experience 
130 54.2 54.2 95.0 

Others... 12 5.0 5.0 100.0 

Total 240 100.0 100.0  

Source: field survey, 2017 

 

Since the toilets are generally not adequate according to the responses from table 4 above, the responses in table 6 is 

not a surprise. 26.7% of the respondent said they had to ease themselves in the public toilet just as it is. While 54.2% 

of the respondents choose not to talk about what transpired in the toilets, it must be an ugly experience. 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 3 
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Source: field survey, 2017 

 

In figure 3, above 54.6% of the respondents agreed they do not want to use any toilets outside  their home, while 

20.4% would want to make use of public toilets if provided, 20% of the respondent prefer to use open space outside 

their home and 5% surprising said they will not make use of public toilets if provided. 

Table 7 

 

Will you say travel and public work place in urban centres are.... 

 Frequency Percent Valid Percent Cumulative 

Percent 

 

Not comfortable with the a 

nature of the public toilets 
228 95.0 95.0 95.0 

Not sure 12 5.0 5.0 100.0 

Total 240 100.0 100.0  

Source: field survey, 2017 

In table 7above it shows that the respondent believes that travel and public work place in urban centres are not 

comfortable with the nature of the public toilets care and maintenance. These responses represent 95% opinion of 

the respondent. This has gone to proof that public toilets situation in the study area are in a terrible condition and 

therefore not comfortable for use. 

 

Findings 

The major focus of the study is to find out, if any, the ease by which  city dwellers, persons on transit and people in 

public work places derive in the use of public toilets and the availability and quality of public toilets in urban centres 

of some selected cities in Nigeria and how its affect urban comfort and journey conveniences. The study has made 

some revelations especially for people who do not bother to know that cities require a lot of facilities and services to 

function properly. The data collected shows that 5% have never used public toilet, it could mean that they are not 

even aware that such services could be made available in the cities. This evident is supported by the response of the 

respondent concerning the availability of public toilets in the study area where 5% respondent where neutral 

concerning the issues. 

The study revealed that as many people that use public toilets also make use of bush, slightly hidden places and even 

garbage areas within the city to ease themselves. This is as a result of the fact that the availability of public toilets in 

the urban centres are very poor and few, meaning it is not enough to go round and are not strategically located for 

urban users. The study has further revealed that in spite of the few ones available, they are either messed up and 
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dirty as a result of partly improper care by those who provided them for use and on the part of the user themselves 

who for reason best known to them decide to mess the places up. Another reason to deduce from the unclean nature 

can also be attributed to lack of water supply to these facilities. In fact, without water, waste from the toilets cannot 

be flush out. With this type of situation, the study has revealed the urban dweller or people on transit still make use 

of the toilets as it is. This is very unhealthy on the part of the users as disease could easily be transferred from one 

person to another. 

This could possibly be the reason why some responses from the study revealed that some people would not want to 

use toilet outside their homes. While others prefer to use an open space instead of a public toilets that is messed up, 

although it is only person who has option to choose from that can make choice when pressed. The study has found 

out that urban dwellers and travelers alike are not comfortable with work and travel situation when pressed and 

needed to make use of public conveniences in urban centres within the study area.  

 

Conclusion 

The state of public toilets in the study area by this study can be said to be grossly inadequate for the cities. 

Furthermore, to added sore to injuries, the ones that are available are in a dirty state that one would wish never to 

use them. The study experienced has shown that even those who at the beginning thought they can use the public 

toilets available at their disposal ended up not using them, and wish not to share the experienced 

The study also has revealed that to travel or work in urban centres in most cities of Nigeria; one should be prayerful 

not to encounter problem or anything that will cause him to go to the toilets. The experience will be to him a 

situation he will never forget in a hurry. Hence, it is not comfortable to ease one in urban centres in most Nigerian 

cities 

 

Recommendation  

As a result of the findings above, the study is recommending the following measures: 

 The need to improve, maintain water infrastructure and water supply to urban centre is paramount, this is 

because without water it will be impossible to maintain a water system toilets that is in common use today. 

 The provisions of public toilets should be the duty of all. For example government can go into synergy with 

non-governmental organizations (NGOs), charity groups could support this type of venture, international 

donor agencies could come to the aids of developing nations in this regards, etc. 

 The need for urban dweller to change their behavior toward public property should be advocated so as to 

maintain the few ones available to encourage those who want to use it or support the course or campaign to 

build more. 

 Good urban governance is advocated so that the resources that are channel for public use should be 

judiciously used for the benefit of all. 
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